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Trailer Components
Camera (Primary & Secondary)

Solar Array 
(730-750 Watts)

Older models: 520 Watts

Mast

Swivel Jack Tilting draw bar

Security Battery Box



Trailer Components (2016-2017 Models)

Inside the Battery Box
Primary Camera Case

Sealed Maintenance 
Free Battery

Solar Charge Controller

Service Breaker

Camera Power



Trailer Components (2017-2022 Models)

Inside the Battery Box

Camera Storage Case

Sealed Maintenance 
Free Battery

Solar Charge Controller

Service Breaker

Camera Power

* Newer models may have full battery bank, use the camera flight case for storage



Trailer Components (2023 and newer Models)

Inside the Battery Box

* Newer models may have full battery bank, use the camera flight case for storage

Service Breaker

Camera Power

Solar Charge Controller 
& Telemetry Device



Trailer Components

MAIN POWER

Camera Power

• Always leave MAIN POWER ON.  This is service disconnect only
• Camera Power Toggle switch is only used after cameras are installed and ready to 

operate



Trailer Components

Mini Dome Camera
(Primary w/antennas)

Camera Flight Case
w/ Antennas stored

(2016-2017 Models)
Antenna shape & size may 

change over time

Camera
w/ Antennas installed

Cabling
(Power & Communications)

• Communications – 8 pin
• Power – 3 pin



Trailer Deployment
1. Unhitch from vehicle & position trailer

2. Level with winding screw jacks on four corners

3. Open battery box make sure MAIN POWER is ON
4. Attach antennas to Primary Camera: 

(large on outsides and small in center of camera)
5. Attach camera(s) on mounting bracket & install pin. 
-Primary camera to mount closest to SmartSwitch box

6. Connect cables to primary & secondary cameras
7. Switch on camera power inside trailer & confirm 

camera self test.

8. Verify operation with Software, App, or Browser
9. Raise mast: be sure to remove mast pin before raising 

& reinsert mast pin after.
10. Lock battery boxes & any other security features



Trailer Deployment
Position trailer with drawbar facing North Verify Solar Charging on 

Solar Charge Controller

Optimal Range
Battery: 12 - 14 VDC
Load: 1.4 - 1.8 Amps

Sun high in the sky ,
solar�array is horizontal

Sun low in the sky,
solar�array is tilted



Solar Charge Controller
Verify Solar Charging on 
Solar Charge Controller

SUN ICON: Solar Amps charging

Battery Icon: Battery Voltage
Optimal Range: 12-14 VDC

Light Bulb Icon: Load Amps going out to camera
Nominal Range: 1.4A – 3A



Connectivity
The camera video stream may be viewed by one of three means:

1. Software: Full feature, requires Windows PC based system
• Download software: https://www.wanco.com/support/surveillance-software/

2. Smartphone App
• Apple iPhone:

https://itunes.apple.com/us/app/wcctv-view/id887852209?mt=8
(Search WCCTV View)

• Android:
(Search WCCTV View)
https://play.google.com/store/apps/details?id=uk.co.wcctv.android.wcctvview

&hl=en_US

3. Web Browser:
• Any standard Web browser allows control of the camera system. Type the IP 

address of the camera into your browser and press Enter. Login & password 
may be required

https://www.wanco.com/support/surveillance-software/
https://itunes.apple.com/us/app/wcctv-view/id887852209?mt=8
https://play.google.com/store/apps/details?id=uk.co.wcctv.android.wcctvview&hl=en_US
https://play.google.com/store/apps/details?id=uk.co.wcctv.android.wcctvview&hl=en_US


Software Installation
1. Download Software & Install (Run in Windows Administrator Mode)

2. Select CONNECT Button & select ADD & Add new Transmitter



Software Installation
3. Type Transmitter Name, IP Address, Username & Password of Camera, select 

OK when complete & camera name will appear in list



Software Installation
4. Select DIAL to make a connection to camera & view video stream.
5. Select HANG UP to disconnect when finished 

For more advanced features of the software including downloading video clips or connecting via WiFI, 
please refer to the camera’s manual



Travel / Storage
1. Unlock battery box & security features

2. Remove mast safety pin & lower mast. Reinstall pin

3. Switch off power to camera inside trailer

4. Disconnect cables from cameras

5. Remove camera safety pin & unmount cameras

6. Remove antennas from cameras & stow

7. Adjust solar assembly to horizontal tow position and 
make sure pin is in place

8. Hitch on tow vehicle, be sure leveling jacks are 
stowed, connect trailer tow lights



Common Troubleshooting
PROBLEM SOLUTION

Mast will not raise Check mast safety pin & winch cable

Camera will not power on

Check battery voltage on solar charge 
controller
Check master service switch/camera 
power switch
Verify adequate voltage in batteries
Check that proper cables are plugged in
Verify cables have pins properly seated

Hard Disk Error Open camera lid and reseat hard drive
(gray plastic slide out box)

Slow video or PTZ control Check Antennas on camera

No cellular connection Connect to camera via WiFi and check 
connections tab in software under WAN 
for cellular link status



Technical Support
WANCO TECH SUPPORT
1-800-972-0755
M-F 7-5:30pm MST

-Sales Support
-Camera Support / Service
-Trailer Support / Service
-Shipping & Delivery Questions
-Pricing
-Warranty issues

Wireless CCTV TECH SUPPORT
1-877-805-9475
M-F 8-5:00pm CST
-Remote Analytics Setup
(24 hours notice) 
-Camera Cellular Service
-Warranty RMA/Replacement
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